@ ALLY AgaMatrix

HOW THE ALLY SYSTEM WORKS

The ALLY Diabetes Management System makes tracking your diabetes data easy for your Diabetes Care Team.
Results sync to the cloud for secure storage, ready for review when your Healthcare Professional (HCP)
wants to, using a choice of reports and graphs to help them identify trends and aid their decision making.
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WaveSense JAZZ

The WaveSense JAZZ is compatible with the ALLY Home version of the ALLY
Diabetes Management System, a free of charge PC application. Each time the
patient connects their WaveSense JAZZ meter to their PC, all results are
uploaded to the system in a matter of seconds.

The WaveSense JAZZ connects to a patient’s home PC with a free of charge
AgaMatrix cable.

The Cloud

Diabetes data automatically syncs from the ALLY Home software to the
GDPR and ISO-compliant ALLY cloud. The secure storage of data in
the cloud means it can be retrieved at any time by any

registered user of the patient’'s connected Diabetes

Team via ALLY Local.

The patient will need to agree to data being
processed and the Privacy Policy during the
registration process. o o
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PATIENT INSTRUCTIONS FOR GETTING
STARTED WITH ALLY

Getting Started

You will need the following items:

WaveSense JAZZ APC AgaMatrix cable**
blood glucose meter* (free of charge)

Connect to your Diabetes Care Team

New to ALLY?

1. You will receive a ‘Welcome to ALLY email’ from your Diabetes Care Team with a link to download the
software to your PC, a username (your email address) and a temporary password.

. Click on the link.

. Download the installation file and click on ‘Launch’ to complete installation.

When the software installation is complete, you will be directed to the ALLY Home Login page.

. Enter your username and the password you received in the email.

. The system will ask you to change the temporary password to one of your choice.

On entering the system, a ‘Connection Request’ box will appear requesting you authorise the connection

between yourself and your Diabetes Care Team. Select ‘Confirm’ to create the connection.

8. Follow the account opening instructions.
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Already an ALLY Home account holder?

Your healthcare professional will run a search on their ALLY system and will send you a ‘Connection Request.
The next time you login into your ALLY Home account, the first thing you will see is a ‘Connection Request’
box requesting you authorise the connection between yourself and your Diabetes Care Team. Select
‘Confirm’ to create the connection.

Downloading Results from the WaveSense JAZZ to ALLY

Navigate to ‘Data Management’ and select ‘Download Data.

. Insert the rectangular cable end into your computer’'s USB port.

. Insert the round cable end into the JAZZ data port located at the top of the meter. The rubber flap can be
lifted with a fingernail.

. Choose JAZZ and click on ‘Next.

. You will receive a message ‘Data was successfully saved’ and a green bar stating 100% download.

. Select ‘Finish’
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* Obtain your meter from your diabetes healthcare professional.
** Obtain a free of charge cable by calling AgaMatrix Customer Care on 0800 093 1812 or by visiting www.agamatrix.co.uk to order online.
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