How to disable the Zero-Click Meter Agent

Before installing ALLY, the ‘Zero-Click Meter Agent’ will need to be turned off. If the meter
agent is left on the JAZZ meter will download to Zero-Click instead of ALLY.

Step 1

Open Zero-Click and select Program Preference > Setup Download
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Step 2
Turn the ‘Zero-Click Agent settings’ off and click on Save This Page
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Agent Settings
1. General Set your Zero-Click Agent settings.

2. Download The Zero-Click agent is responsible for detecting and connecting to WaveSense enabled meters. [t
: must be running for Zero-Click to detect connected meters and automatically download. The
3. User Mode Zero-Click Agent is represented as a small target icon.

Agent Always Active
This option allows you to choose when the Zero-Click Agent is running.

O On  Recommended. This option will start the Agent when the computer starts. This
ensures that when a WaveSense meter is connected Zero-Click will automatically
download the reading and launch

@ Off This option will only allow detection and download while Zero-Click is running.
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Step 3

Keep the Zero-Click application open and click the arrow icon which is located on the
bottom right of the PC.

A series of icons will appear including the Zero-Click icon.
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Step 4

Right-click on the Zero-Click application open and select Close. The ‘Zero-Click Meter Agent’
will no longer be active.
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Step 5

Close the Zero-Click application and install ALLY.
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