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There are 7 alarms you can set to remind you when to test 
your glucose levels.

When alarms are activated: 
[1] If an alarm is set and the AgaMatrix WaveSense JAZZ 
Meter is deactivated, the alarm will activate the meter. “AL1” 
thru “AL7” (depending which alarm is set) is displayed. The 
display backlight flashes, and the meter will beep repeatedly 
for 15 seconds. 

[2] You can turn the alarm OFF by pressing any button. 

[3] The alarms will not appear during menu and test modes. 
If an alarm is set to sound or flash while using these modes, 
it will alarm after the meter is deactivated.

CAUTION: Follow your healthcare professional’s 
recommendations on when and how often to test your 
glucose.

How to set alarms: 

[1] Enter MEM Mode: When your meter is deactivated, 
press the TICK ( ) button once to enter menu 
mode. The word “MEM” is displayed.

[2] Enter Alarm Option: Press the  
DOWN ( ) or UP ( ) arrow buttons until the  
word “ALARM” is displayed. Press the TICK ( ) 
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button to enter and set an alarm. 

[3] Select An Alarm to Set: Choose the alarm 
you want to set with the DOWN ( ) or UP (
) arrow buttons. If this is your first time setting 
an alarm, use AL1. Press the TICK ( ) button 
to confirm your selection and advance to the 
alarm ON or OFF section.

[4] Turning Alarms ON or OFF: Turn the alarm 
ON or OFF with the DOWN ( ) or UP ( ) arrow 
buttons. Your selection will be highlighted by 
the blinking of the symbol. Press the TICK (
) button to confirm your selection and move to 
the set alarm time section.

[5] Set Alarm Time: You can now set the alarm 
time. First, set the hour (flashing numbers) 
with the DOWN ( ) or UP ( ) arrow buttons. 
Accelerated change is possible by holding down 
the arrow buttons. Press the TICK ( ) button to 
confirm the hour and advance to the minutes.

Set the minute (flashing numbers) with the 
DOWN ( ) or UP ( ) arrow buttons. Press the 
TICK ( ) button to confirm the minutes and 
return to the MENU Mode.

Note: The volume of an alarm will be affected by your meter’s 
volume setting, which can be changed in the meter’s “BEEP” 
option. If your meter has the volume turned OFF, then the alarm 
will not sound, but the backlight will flash.

[6] Setting Multiple Alarms: To set other alarms, press 
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The AgaMatrix WaveSense JAZZ Blood Glucose Monitoring 
System has been designed to work accurately under normal 
conditions. On rare occasions, the meter will display an 
error message instead of a glucose result. The AgaMatrix 
WaveSense JAZZ System is able to detect specific problems 
which may allow you to determine the cause of the error 
without wasting valuable test strips. When you are presented 
with an error message, check for common problems within 
this chapter that may explain the source of the error. 

CAUTION: In certain cases, the meter may return an error 
code or provide an inaccurate result if it is being used 
near electrical equipment, like a power generator or a 
computer monitor. If this is the case, move the meter away 
from the source of electrical interference.

CAUTION: If you get repeated error messages and are 
experiencing symptoms of hypo or hyperglycaemia, 
contact your healthcare professional immediately as 
this may indicate low or  high glucose.  If this error code 
persists on retesting, consult your healthcare professional.

Error 1: 
Problems have occurred that are related to test strip use. 
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the DOWN ( ) or UP ( ) arrow buttons until the alarm you 
want to set (AL1 to AL7) is displayed.  Follow the previous 
steps in this section.
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[1] If this message appears the moment the test strip is 
inserted, the test strip may be wet or damaged. 
[2] If the message appears during a test, the test strip may 
have been removed too early. 
[3] If this message appears after the last progress bar instead 
of a result, it may indicate that you applied more blood after 
testing began.

Error 2: 
The meter has detected an irregularity with the sample. 

[1] The test strip may be partially filled; you should check the 
window of the test strip to confirm that it is full. 
[2] The sample may not be blood or control solution. 
 

Error 3: 
The meter has detected that the test strip is in poor condition.

[1] The test strip may have been improperly stored (e.g. hot, 
humid conditions) or may be expired. 
[2] The test strip may have been mishandled by vigorous 
bending or shaking. 
[3] Parts of the test strip may have become covered in grease, 
oil, or lotion. 
[4] The test strip port connector may be dirty.

Error 4: 
The meter was unable to produce a result or unusual 
test strip problems have occurred that may be related to 
extreme conditions.
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[1] This error may be caused by extremely high glucose. If you 
are experiencing symptoms of hyperglycaemia, contact your 
healthcare professional immediately. If this error code persists 
on retesting, consult your healthcare professional.
[2] Retest where it is closer to a room temperature of 21 °C to 
24 °C (70 °F to 75 °F).

Error 5: 
The meter was unable to produce a reliable result. 

[1] This may be caused by a non-blood sample, or a 
combination of high glucose and other medical conditions. 
[2] If this error code persists on retesting, consult your 
healthcare professional.

Error 6: 
The test strip has taken too long to generate a signal. 

[1] This may be caused by a combination of cold operating 
temperature and high haematocrit levels. Retest in a warmer 
location. 
[2] If this error code persists on retesting, consult your 
healthcare professional.

Error 7: 
Meter problems have occurred that are beyond your 
control. 

Contact Customer Care for assistance.
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Temp Icon: 
Test was performed outside the system operating 
temperature range of 10 °C to 40 °C (50 °F to 104 °F). 
Move to an area with an ambient temperature of 10 °C to 40 °C 
(50 °F to 104 °F). Wait for the meter and test strips to reach the 
new temperature (usually 10-20 minutes) and retest.

Battery Icon: 
Battery #2 has died during test. 

Replace battery #2 immediately before retesting.

Troubleshooting Situation #1: Meter does not enter the test 
mode after inserting an AgaMatrix WaveSense JAZZ Test Strip. 

[1] CAUSE: The batteries have insufficient power. 
ACTION: Replace the batteries, set time and date, and test.
[2] CAUSE: The batteries are installed incorrectly or there are 
no batteries in the meter. 
ACTION: Check that both batteries are installed correctly, 
with the positive (+) sign facing up towards you. 
[3] CAUSE: AgaMatrix WaveSense JAZZ Test Strip has been 
inserted upside down, wrong end in, or incompletely inserted 
into the meter. 
ACTION: Insert the AgaMatrix WaveSense JAZZ Test Strip with 
the black side up and the contact bars of the test strip in the 
meter. Ensure that the test strip is fully inserted.
[4] CAUSE: Defective meter or defective AgaMatrix 
WaveSense JAZZ Test Strips. 
ACTION: Call Customer Care.
[5] CAUSE: Blood or foreign objects introduced into the 



57

AgaMatrix WaveSense JAZZ Meter test strip port. 
ACTION: Please refer to chapter 22. If problem persists, call 
Customer Care and have the meter serial number available 
(located on back of the meter).

Troubleshooting Situation #2: The glucose test sequence 
does not start after applying the blood sample. 

[1] CAUSE: Defective test strip. 
ACTION: Repeat the test with a new AgaMatrix WaveSense 
JAZZ Test Strip. If problem persists, call Customer Care and 
have the test strip LOT number available (located on the test 
strip vial).
[2] CAUSE: Sample applied after meter times out and 
deactivates. 
ACTION: Repeat the test using a new AgaMatrix WaveSense 
JAZZ Test Strip. Wait until you see the blood drop symbol 
and the word “Fill” on the display before you apply the blood 
sample.
[3] CAUSE: Sample not applied to the tip of the test strip. 
ACTION: Repeat the test using a new AgaMatrix WaveSense 
JAZZ Test Strip.
[4] CAUSE: Defective meter. 
ACTION: Call Customer Care and have the meter serial 
number available (located on the back of the meter).
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CAUTION: Low or high blood glucose test results can 
indicate a potentially serious medical condition. Follow 
your healthcare professional’s recommendations.

LO MESSAGE: Flashing message, with double beep 
(if volume is enabled).

MEANING: Glucose test result is lower than 1.1 mmol/L. This 
Lo result may indicate hypoglycaemia (low blood glucose). The 
Lo result is stored in the memory with time and date.  It will be 
included in averages as a value of 1.1 mmol/L. 
ACTIONS: If you feel symptoms such as weakness, sweating, 
nervousness, headache or confusion, follow your healthcare 
professional’s recommendations. If you get a Lo glucose test 
result but have no symptoms of low blood glucose, then retest 
with a new AgaMatrix WaveSense JAZZ Test Strip. If you still 
get a Lo test result, follow the treatment plan recommended 
by your healthcare team or contact your healthcare profes-
sional immediately.

HI MESSAGE: Flashing message, with double beep (if 
volume is ON).

MEANING: Glucose test result is above 33.3 mmol/L. This Hi 
result may indicate hyperglycaemia (high blood glucose). The 
Hi result is stored in the memory with time and date. It will be 
included in averages as a value of 33.3 mmol/L. 
ACTIONS: If you feel symptoms such as fatigue, thirst, 
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excessive urination, or blurry vision, follow your healthcare 
professional’s recommendations. If you get a Hi glucose test 
result but have no symptoms of high blood glucose, then retest 
with a new AgaMatrix WaveSense JAZZ Test Strip. If you still get 
a Hi glucose test result, follow your healthcare professional’s 
recommendations. Checking ketones may be advisable.

HYPOGLYCAEMIC WARNING ALARM: Flashing 
message with the time. Test result flashes, with 
double beep (if volume is ON).

MEANING: If the Hypoglycaemic Warning Alarm is set, your 
glucose test result is lower than the pre-set threshold.

HYPERGLYCAEMIC WARNING ALARM: Flashing 
message with the time. Test result flashes, with 
double beep (if volume is ON).

MEANING: If the Hyperglycaemic Warning Alarm is set, your 
glucose test result is higher than the pre-set threshold.

KETONE MESSAGE: Flashing message, with double 
beep (if volume is ON).

MEANING: The result of the glucose test is higher than 13.3 
mmol/L. ACTIONS: You should check ketones. Follow your 
healthcare professional’s recommendations.

TEMPERATURE MESSAGE: Flashing message, with 
double beep (if volume is ON).



60

MEANING: The test has been performed outside the 
operating temperature range. ACTIONS: Move to an area 
with an ambient temperature of 10 °C to 40 °C (50 °F to 
104 °F). Wait for the meter and test strips to reach the new 
temperature (usually 10-20 minutes) and retest.

LOW BATTERY MESSAGE: Flashing message

MEANING: Battery #2 in your meter is low. ACTIONS: If the 
low battery symbol appears, battery #2 must be replaced.  
Battery numbers are indicated by the numbers printed on the 
pull tabs.

DEAD BATTERY MESSAGE: Flashing message

MEANING: Battery #2 in your meter is dead. ACTIONS: If 
the dead battery symbol appears, the dead battery must be 
replaced. 

LOW BACKLIGHT BATTERY: Backlight flashes when user 
presses the BACKLIGHT ( ) button.

MEANING: Battery #1, which powers the backlight, is low. 
ACTIONS: If the backlight flashes when user presses the 
BACKLIGHT ( ) button, battery #1 must be replaced. If the 
backlight does not turn on, battery #1 is dead and must be 
replaced. (Battery numbers are indicated by the numbers 
printed on the pull tabs).
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CAUTION: When the battery symbol appears, you should 
replace the batteries immediately. Only use CR2032 or 
DL2032 batteries.

Your AgaMatrix WaveSense JAZZ Meter comes with two pre-
installed, CR2032, 3 volt, lithium batteries. Battery #1 powers 
the backlight and battery #2 powers the basic meter functions. 
When the power from battery #2 is low, the low battery symbol 
or dead battery symbol will be displayed on the screen until 
you change battery #2. 

Two replacement CR2032, 3 volt, lithium batteries are included 
in the pocket of your meter’s carrying case.

When replacing battery #2, the time and date information 
may be lost after the battery is removed from the meter. If this 
happens, activate the meter after installing the new battery 
and it will prompt you to set the time and date. Correct time 
and date settings are needed to get correct averages. 

Removing the batteries does not affect the meter’s memory or 
previously stored user settings, such as time format, alarms, etc.

Note: Dispose of used batteries according to your local 
environmental regulations. Your meter is an electronic device. 
When disposing of your meter follow all local environmental 
regulations.
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Replacing the Batteries

[1] Open Battery Door: Make sure the meter is 
deactivated. Turn the meter so you are looking 
at the battery door. Press the battery door clip 
to open. Remove the battery door. Be careful 
not to misplace the battery door.

[2] Remove and Install the meter battery: 
To remove the used battery, pull the appropriate 
tab to pop out the battery. A replacement battery 
is included in the pocket of your meter’s carrying 
case. Locate and install the new battery with the 
positive (+) sign facing up towards you.

[3] Remove and Install the backlight 
battery: To remove the used battery, 
pull the appropriate tab to pop out the 
battery. Install the new battery with the 
positive (+) sign facing up towards you.

[4] Close Battery Door: Angle the battery 
door back onto the meter and swing down 
until it snaps gently into place. Make sure 
that the battery door is completely closed 
before using.
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Time and Date Setting After Battery Replacement

If the date and time need to be set, the word “SET” will be 
displayed the first time the meter is activated.

Note: The meter retains the date and time format [24 or 12 hour 
time, M-d (Month-Day) or d-M (Day-Month)] 

[1] Set the year (flashing) with the DOWN ( ) 
or UP ( ) arrow buttons. Press the TICK ( ) 
button to confirm your selection.

[2] Set the month (flashing) with the DOWN 
( ) or UP ( ) arrow buttons. Press the TICK ( ) 
button to confirm your selection.

[3] Set the day (flashing) with the DOWN ( ) or 
UP ( ) arrow buttons. Press the TICK ( ) button 
to confirm your selection.

IMPORTANT: When the meter is deactivated and you are 
replacing battery #2, the time and date information may 
be lost after the battery is removed from the meter. If 
this happens, activate the meter after installing the new 
battery and it will prompt you to set the time and date.
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[4] Set the hour (flashing) with the DOWN ( ) or 
UP ( ) arrow buttons. Press the TICK ( ) button 
to confirm your selection.

[5] Set the minute (flashing) with the DOWN ( ) 
or UP ( ) arrow buttons. Press the TICK ( ) 
button to confirm your selection. If the meter was 
activated via strip insertion, pressing TICK ( )
allows you to perform a test.  If the meter was 
activated via the TICK ( ) button, the meter will 
enter menu mode.

When using your meter, avoid getting dirt, dust, blood, control 
solution, water or any other liquid into the test strip port and 
battery compartment. Clean the outside of the meter or the 
lancing device using a cloth dampened with mild detergent 
or mild soap. If you wish to clean the lancing device cap only, 
remove the cap, wash it in warm water, rinse well, and dry.

CAUTION: Never immerse the meter or the body of the 
lancing device in water or any other liquid solution.

Caring For Your Meter 
and Lancing Device22CH
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Assay Method: Dynamic Electrochemistry
Maximum Altitude: 3,048 meters (10,000 feet)
Calibration: Plasma equivalent
Coding: No Code
Sample: Whole blood, capillary
Sample Size: 0.5 microliters
Glucose Test Time: As fast as 5 seconds (average test time 
6 seconds)
Measurement Units: mmol/L
Alarms: 7 programmable alarms
Result Range: 1.1 to 33.3 mmol/L
Haematocrit: 20% to 60%
Operating Relative Humidity: Up to 90%
Operating Temperature: 10 °C to 40 °C (50 °F to 104 °F)
Control Solution Storage Temperature: 2 °C to 30 °C (36 °F 
to 86 °F)
Test Strip Storage Temperature: 8 °C to 30 °C (46 °F to 86 °F)
Memory: 1865 blood glucose and control solution test results 
with date, time, and averaging (14, 30, 90 days and mealtimes)
Power Source: Two replaceable CR2032, 3 volt, lithium 
batteries
Automatic Deactivation: 3 minutes after last user action
Size: 4.6 cm x 8.3 cm x 2.0 cm (1.81” x 3.27” x 0.79”)
Weight: 48 g (including batteries)

Equipment not suitable for use in the presence of flammable 
mixtures.
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This meter complies with the applicable standards for 
Electromagnetic Compatibility; however it is not recommended 
that it be used in the presence of strong electromagnetic 
fields. When using this meter, keep away from sources of 
electromagnetic disturbances such as electric motors or radio 
transmitting equipment. This meter should not affect the 
normal operation of other devices. If this does occur, provide 
more distance between the meter and the affected device.
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The following symbols may appear on the equipment 
packages or in the documents. 

Serial Number:
Manufacturer:
In Vitro Diagnostic Medical Device:
Batch Code:	
Consult Instructions For Use:
Do Not Reuse:
Temperature Limitation:
Use By:
Catalogue Number:
Unit of Measure:
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